
communication



Conflict 

management

Separate the problem from the 
person      

This is not about winning 
an argument

Do not keep dragging up the past or referring to itLook at alternatives

Think of ways and ideas to resolve the problem.  

Talk when calm and 
not angry

Listening is 
not 

obeying

Be easy and open to talk to

Change begins 
with you

You do not always have to agree 

Would you rather be happy, or right? Keep the 
conversations 
going, do not 

walk away

Do not name call

Show that 

you are 

listening.Respect each other 

Sometimes we must have 
awkward conversations to 

resolve the issue 

https://www.google.co.uk/url?sa=i&url=https%3A%2F%2Fwww.shutterstock.com%2Fsearch%2Fexploding%2Bbrain&psig=AOvVaw3XYQy8lP-NpizZ5xcq974c&ust=1606309820172000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCODjzsegm-0CFQAAAAAdAAAAABAD


VRF’s

When things become too 
overwhelming for our children, 

we as adults, need to adopt our 
vital relational functions. 





1. I can see that you’re hurting. That’s an awful feeling.

2. Thank you for sharing that with me. My heart hurts for you.

3. I know you’re really angry with me—I’m glad you are honest with me.

4. I’ve felt that way too.

5. Can I rub your back or just sit with you while you sort out these big 

feelings?

6. You’re having a really tough day. I get it.

7. Sometimes I feel ____ when…

8. I know you’re upset it didn’t work out. But you did your very best, and I’m 

proud of you.

9. That makes sense. I’d feel that way too.

10. It sounds like you’ve had quite a day!

11. I’d be disappointed too.

12. Friendships can be so hard! I remember struggling with these problems at 

playtime too.

13. You know, I do the same thing sometimes! It’s so hard for me to make the 

right choice.

14. I think I hurt your feelings. Can we talk about it?

15. It must be tempting to give up…

16. We’re both struggling right now, aren’t we?

17. Do you want to hear about my worst day at school, too?

18. This is hard to talk about it, isn’t it?

19. I don’t know what you should do, but I’m always in your corner.

20. It’s brave of you to talk honestly with me.



Source:  Brene Brown on Empathy - www.youtube.com/watch?v=1Evwgu369Jw&vl=en-GB

http://www.youtube.com/watch?v=1Evwgu369Jw&vl=en-GB


feelings

Feelings are signals in our body 
and it is important that we 

listen to them as they give us 
clues about what is going on 
around us.  We need to teach 
our children that we all have 

feelings and these feelings are 
ok.

The following slides include 
strategies to help children 

understand their feelings… 

Source:  Banardos Back to School Booklet – www.barnardos.org.uk

http://www.barnardos.org.uk/


Source:  Banardos Back to School Booklet – www.barnardos.org.uk

http://www.barnardos.org.uk/


Source:  Beacon House (Window of Tolerance) – www.beaconhouse.org.uk


